
Financial Institutions are at a critical juncture 
when it comes to providing mortgage services 
for their customers.
The downward pressure on profitability resulting from mortgage 
compliance, challenges in risk management, the need for continual 
technological enhancements as well as the difficulty in staffing for 
cyclical business levels are causing financial institution executives to 
rethink how they provide mortgage services. You can either continue to 
face these financial and operational challenges on your own or choose a 
partner who is an expert in the mortgage business.

If you are looking for a partner who can help improve your profitability 
and your service levels in mortgage operations as well as preserve 
your customer relationships by providing an exceptional mortgage 
experience, look no further than Embrace Home Loans. Our private-
label solution improves the economics, quality and compliance of 
mortgage operations.

About Embrace Home Loans

Licensed in 46 states, Embrace has 
more than 800 employees and is 
consistently recognized as one of the 
Best Places to Work both locally and 
nationally. 
 
Embrace is an approved seller/servicer 
for both Fannie Mae and Freddie Mac 
and is HUD and Ginnie Mae approved. 
We consistently earn a 98 percent 
customer satisfaction rating and have 
donated more than $25 million to charity 
over the last 10 years.

The benefits of our Assisted Correspondent Program include:

Fulfilment Expertise and 
Reliability

Our experienced, tenured, and 
highly trained staff is the core of our 
fulfilment services. They ensure all 
service requirements and compliance 
regulations are met all while closing 
in your name providing an exceptional 
experience for you customers. 

Underwriters, processors and closers work 
to your service level requirements, while 
Embrace ensures that they are up to date 
and trained on every new regulation and 
product detail in a real time environment 
supported with leading industry technology. 

Embrace operates in 46 states plus DC and can support banking clients nationally.

You maintain your sales force, brand, in-market customer 
connections, competitiveness and even your vendors 
if you so choose while Embrace handles all operational 
responsibilities in delivering the highest standard of 

customer service your customers have come to expect. 

“The team at Embrace is an 
exemplary business partner. Top 
down, there is a can-do attitude, a 
commitment to excellence and an 
honest desire to both listen as well 
as improve on a daily basis. Embrace 
Home Loans is committed to the 
mortgage business and to getting 
loans to closing in a compliant way. 
We are very pleased with the way our 
relationship continues to develop.”

John Brodrick
Senior Vice President of Eastern Bank

“ A Trusted Partner

Embrace Home Loans has been 
and remains 100% focused on the 
mortgage industry with no other 
lines of business. We are committed 
to providing the very best mortgage 
experience. Since 1983, we’ve helped 
thousands of customers find the 
mortgage product that was just right 
for them.

Profitability versus Compliance Costs

The costs of maintaining a dedicated compliance staff have drained 
profitability potential for banks. Embrace provides dedicated 
compliance staff supporting your business, protecting you, your 
customers and your reputation. The burden of compliance costs is one 
of the leading factors forcing financial institutions to exit mortgage but 
this does not have to be the case. Embrace is an experienced partner 
that offers compliance confidence limiting your risk and costs.

Embrace offers the opportunity to remain and to grow in the mortgage 
business while increasing profitability and service levels without risking 
customer retention. Our partners have experienced continued growth 
since partnering with Embrace surpassing industry averages. Let us do 
the same for you.

Speak directly with Embrace Home Loans’ President Kurt Noyce

800.333.3004

“Rockland Trust’s partnership 
with Embrace Home Loans 
has allowed us to focus on 

developing strong relationships 
with customers and referral 

sources, versus the loan 
processing, underwriting and 

closing functions. It’s like having 
a large loan production center 

supporting our business without 
the costs and infrastructure 

associated with it.” 

Armando Carvalho
Senior Vice President 

of Rockland Trust

“
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Choose a Proven Partner

With more than 34 years in business, 
Embrace Home Loans is one of the 
oldest and best capitalized independent 
mortgage lenders in the country with a 
proven record in providing private-label 
mortgage operations to banks and 
credit unions.

Our Assisted Correspondent Program is 
a 100% private-label solution that allows 
you to continue to originate mortgages in 
your name while Embrace takes care of all 
processing, underwriting and compliance. 
Our solution allows you to deliver high-quality, 
customer-centric mortgage services without 
the expense of internal mortgage fulfilment.

Your salesforce will have all the 
advantages they need to compete in 
their marketplace.

A full suite of customized reports for 
your mortgage and compliance staff.

Access to Embrace’s full menu of 
products – Fannie Mae, Freddie Mac, 
FHA, VA, Jumbo, USDA and state and 
local programs.

A customized loan origination system 
and help desk support for sales, 
compliance and leadership staff.

Compliance support in regulatory 
examinations.

A private-labeled processing, 
underwriting, closing, secondary and 
quality control resources.

A promise that your loans will not be 
sold to another banking institution, 
protecting valuable depository 
relationships.

Customized service level standards 
to meet your specific requirements 
including cycle speeds specific to 
processing, underwriting and closing.

Full electronic connectivity with your 
customers, including delivery and 
execution of documents and status 
updates.


